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WELCOME

How ren. works
• Your teacher sets assignments in ren.
• You hand in your work: a file from your computer, or photos from your phone.
• When your teacher starts marking, ren. marks your work first. Your teacher then

checks everymark.
• Yougetparagraph-by-paragraph feedback tied toyour teacher’smarkingcriteria,

not just a score.

The three stages
1 Hand inwork

Open an assignment and upload your work. p. 9

2 Read your feedback
See your marks and comments once your teacher releases them. p. 15

3 Classmaterials
Files and lessons your teacher has shared. p. 19

Your teacher has the final say. ren. marks your work first; your teacher checks and
finalises everymark and comment before you see it.

You need: an invite email or a class code from your teacher, and a school email or
Google account to sign upwith.
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STARTHERE

Sign in
1 Go to renlearn.app/student/sign-in.

2 Check that theStudent tab at the top is selected, not Teacher.

3 Type your email and password, then click Sign in. Or click Continue with
Google.

• Newhere?Click Need an account? Sign up here.
• Forgot your password?Click Forgot password? under the Sign in button.
• Using Rubric?Click Looking for Rubric? Sign in here instead at the bottom.
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STARTHERE

Join your class: invite email
Your teacheraddsyou inoneof twoways: an inviteemail, or aclasscode (nextpage).

1 Open the email from ren. and click Accept invitation.

2 Sign up with your school email or Google account. Already have a student
account? Sign in instead.

3 You are added to the class automatically.

Good to know: Can’t find the email? Check your junk folder. School mail filters
sometimes block invites; if so, ask your teacher for the class code.
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STARTHERE

Join your class: class code
1 ClickClasses on the left to openMyClasses.

2 Click Join another class.

3 Type the code your teacher gave you, then clickContinue.

4 Check the class and teacher names, then click Join [Class Name].

Typed thewrong code?Click Use a different code to try again.
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STARTHERE

Your dashboard
This is the first page you see each time you sign in.

1 Pending: assignments you haven’t handed in yet.

2 Marked: work whose results your teacher has released.

3 ViewAssignments: every assignment from all your classes, on one page.

4 Submit Open Submission: hand in practice work that isn’t a set assignment.
You only see it if your school has turned it on.

Below these,PendingSubmissions listswork still to hand in (theduedate turns red
if it’s overdue), andMarked Submissions lists your released results. Click a row to
open it.
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STARTHERE

Find your way around
Use the thin iconbar on the left. Hover over it to see the labels, or click thepin (Keep
sidebar open) to keep it open.

• Dashboard: your assignments and feedback.
• Classes: yourMy Classes page, with a card for each class. Open a class to see

its menu:Assignments, Resources and Lessons.
• Report Bug: tell the Ren team something isn’t working.
• Your name (at the bottom):Manage account or Sign out.

Inmore thanoneclass?ClickSwitchclassunder the class name.Short on space?
Click the arrow icon next to the class name to hide the classmenu.
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1. HAND INWORK
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STAGE 1

Open an assignment
New assignments appear in Pending Submissions on your dashboard, and under
the class on the left.

1 Click the assignment on your dashboard. Or click Classes, open your class,
thenAssignments.

2 The Assignment Submission page opens. It shows the title, description, due
date, class and your submission status.

Handing in usually takes under aminute.
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STAGE 1

Upload your work
1 In the Your Submission box, click Nofiles uploaded yet.

2 Drag your file into the box, or click to pick it.

3 Want to add more later? Click the upload icon (Upload more files) under your
files.

• File types: PDF, Word, PowerPoint, PNG and JPG. Word and PowerPoint files are
turned into PDFs.

• Size: up to 100MB per file, and up to 70 pages per PDF.
• Upload one combined PDF or several files; they all go into the same submission.

Careful:Check your files before your teacher starts marking. After that you can’t add,
replace or delete files, and the page says Your teacher has started marking this work.
Uploaded the wrong file? Ask your teacher.
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STAGE 1

Upload from your phone
Handwrittenwork? Photograph it with your phone.

1 On your computer, click Scan QR to upload in the upload box. Keep this box
open.

2 Scan the QR code with your phone camera. The Upload Documents page
opens.

3 TapTakePhoto for eachpage, orPhoto Library for photos youalreadyhave.Or
tapUpload Document for a PDF.

4 TapUploadN pages. ren. combines your photos into one PDF.

5 Your phoneshowsUploadComplete. On your computer yousee Fileuploaded
successfully.

Goodtoknow:Usegood light, lay thepageflat, keep thewholepage in frame, and take
one photo per page, in order. Already on your phone? Open the assignment there and
tap Take photos of your work.

Careful: Your computer only picks up the upload while the QR code is open. Closed it
bymistake and the file is missing? Upload again.
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STAGE 1

After you hand in
YourfileappearsunderYourSubmissionwithastatusbadge. Itgoestoyour teacher
automatically.

• Marking: ren. is marking your work, then your teacher checks it.
• Being graded: your teacher has finished and ren. is getting your feedback ready.
This is short.

• Finalised (green): your results are released. Your score shows next to it, unless
your teacher has hidden scores.

When will I see my marks? Only after your teacher releases results. Until then your
work showsMarking, even if marking has finished. This is normal.

Rejected? A Rejected badge (for example, wrong file type or a blank page) comes
withashort reason.Think it’samistake?Askyour teacher; theycanuploadyourwork
for you.
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STAGE 1

Hand in extra work
Wantfeedbackonapracticeessaythat isn’tasetassignment?UseOpensubmission.
You only see it if your school has turned it on.

1 Open your class’sAssignments page.

2 ClickOpen submission to expand it.

3 Type a Title. Optionally, add the question or topic underPrompt (optional).

4 Click Upload your open submission and add one file.

You seeOpen submission sent!When your feedback is ready, it appears inMarked
Submissions on your dashboard.
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2. READ YOUR
FEEDBACK
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STAGE 2

Open your feedback
1 On your dashboard, find the assignment in Marked Submissions. It shows a

greenMarked tick.

2 Click it. Your work opens on the left and the feedback on the right.

• The top bar shows the page you’re on and yourGrade.
• Click Export to download a PDF of your markedwork, or Export without Score.
• Pages scroll one after another. Prefer one at a time? Open Export and choose
One page under Page view.

• Handed inmore than one file? Use the File 1 of 2 arrows at the top.
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STAGE 2

Your work, annotated
Numbers in themargin of your work point to coloured bars beside the parts ren. and
your teacher commented on.

1 Click a number. That part of your work lights up.

2 The panel on the right jumps to its comment.

3 Or click a comment card to find its place in your work.

The Feedback tab lists every comment, grouped by page. Each one is labelled by
question, for example Q1, or Q1(a)(i) in question-and-answer papers, which also
show themarks each comment gave (for example +2).
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STAGE 2

TheOverall tab
Click Overall for feedback on your whole piece of work. Depending on what your
teacher added, you see:

• Score: your marks for each part of the
marking criteria.

• Teacher’s Comment: your teacher’s
own note to you.

• Strengths (green): what you did well.
• Areas for Improvement (amber):
where you lost marks, andwhy.

• Action Steps (blue): what to try next
time.

Scores hidden? Your teacher can choose not to show scores. You still see every
comment and the Overall feedback, but no marks; your dashboard says Graded
instead of a percentage.

Good to know: Does a comment not match your work? Click the flag icon on its card
(Report a problem with this comment) and pick a reason. Only the Ren team reads
this.
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3. CLASSMATERIALS
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STAGE 3

Class resources
Every file your teacher has shared with your class.

1 ClickClasses, open your class, then click Resources.

2 Open a folder, or click the home icon to go back to the top.

3 Click a file to preview it on the page.

4 Zoom in or out, or click the download icon to save it. Click All files to go back.

Good to know: Your teacher can schedule files to appear later, for example revision
notes after a topic is taught.
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STAGE 3

Class lessons
A lesson groups the assignments and files for one topic. Great for revision.

1 ClickClasses, open your class, then click Lessons.

2 Each card shows the title, date, a short description, and how many resources
and assignments it has. Click one.

3 Inside, you see its assignments, resources and any Links & References from
your teacher.
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HELP

Something notworking?
I didn’t get an invite email
Check your junk folder. Still nothing? Ask your teacher for the class code (p.6).

My class code doesn’t work
Checkyoutyped itexactly, thenclickUseadifferentcodeandtryagain. If it still fails,
your teacher may have turned off joining by code; ask them.

Myupload failed or was rejected
Check the file type and size (p. 11), then upload again. If it says Rejected, read the
reason and ask your teacher.

I uploaded thewrong file
Delete it with the bin icon and upload the right one. Can’t? Your teacher has started
marking; ask them to change it.

I can’t seemymarks
Your teacher hasn’t released results yet. Your work showsMarking until they do.

A comment ormark lookswrong
Tell your teacher which assignment. To flag one comment, click the flag icon on its
card (p. 18).
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HELP

Get help
Your teacher is your first point of contact for marks, assignments and class codes.

For a technical problem, click Report Bug on the left in ren., or email us.

Email hello@reneducation.com

What to tell us
• Your class and assignment name.
• What you did just before the problem.
• A screenshot of the screen.

Thehelpwebsitehasmoredetail oneverything in this guide, and is always themost
up to date.
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